


August 2016 

31 patients left us feedback. 

(4% didn't answer or gave a neutral response) 

Spread of responses 

How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment? 

The Harvey Practice 
Patient Feedback 

96% 
patients likely to 
recommend us 

0% 
patients unlikely to 

recommend us 

 

 

 

 

Online 2

Paper 29

App 0

Other 0

 

 

 

 

 

 

 

Extremely likely 27

Likely 3

Neither likely nor unlikely 1

Unlikely 0

Extremely unlikely 0

Don't know 0

Not answered 0
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Can you tell us why you gave that response? 

Positive Comments 
None currently reviewed for this month. 

Negative Comments 
None currently reviewed for this month. 

The staff at the surgery are friendly and courteous and not rude on the phone as I have encountered with past doctors surgeries. I 
always get an appointment quickly if I really need to see someone quickly and now that you can book appointments online and 

order repeat prescriptions online the service is brilliant. I have nothing bad at all to say about the surgery.  

I always get courtesy and help from the receptionists and no matter how small my complaint the doctors always have time for me.

I like my doctor and my surgery very much and all the receptionists.  

Initial phone call to book in through to welcome at reception was pleasant. Practice Nurse Emma was helpful and friendly.  

I am completely satisfied with my treatment.  

Everyone behind reception is extremely helpful and kind, especially Lorraine. I have been with the surgery for over 20 years and 
have always had fantastic GPs. Thank you all for keeping us healthy.  

Polite, caring and nice people.  

All the staff are friendly and very helpful.  

Thanking you for your help- most kind. Went out your way to help us.  

I found both the receptionists were very warm and friendly- Donna and Lorraine, and very helpful. An asset to your surgery.  

Sometimes struggle to get appointment with own doctor. Otherwise all good!  

Always get an appointment when required. Friendly and helpful staff.  

Always so helpful at reception, and do not rush you. Phone manner is very good, you always know who you are speaking to. Very 
clean seating area.  

Very helpful staff. Receptionists very friendly and helpful.  

Very good service. Quick response to particular problem. Impressed with the fact that if you cannot get an appointment a doctor 
will contact you.  

Very good service. Quick response to particular problem. Impressed with the fact that if you cannot get an appointment a doctor 
will contact you.  

The staff are extremely helpful and accommodating and despite the reported 'bad' experiencing example of poor service in 
various parts of the country this practice will 'go that extra mile' to meet your requirements.  

Great surgery, good doctors, good to respond. Would like to say 'unlikely to recommend' as I do not want lot of others to come 
here.  

Very helpful when a doctor is needed quickly. Staff always polite and listen to your queries.  

Excellent Receptionists always willing to do their best for you, all doctors have been brilliant, treatment always done straight 
away.  

I have always received kind, compassionate, professional attention of care from all Practice staff.  

Sarah, I like to give credit where it is due and Sarah deserves that. Thank you.  

I have been with this practice for many years and have always found the Doctors and all the staff very professional, very friendly 
and very pleasant to deal with. Thank you all!  

Because all staff and GPs are amazing, listen and care.  
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